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Why Building Human Capital? %

Human Capital = Knowledge/Skills of Labor forces

Economy Growth

Building Human Capital - To improve Economy
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A What knowledge/skills? GF

* Economy shift: Manufacturing = Service
(e.g., Apple > [Tunes)

- Need innovation on global services

« Global Human Capital Trends = Global Digital Services

. lechnology change

Education
Business productivity

Growth rate

—> Time

Source: Pardeep, 2017. 2017 Global Human Capital Trends — Rewriting the rules for the digital age. URL: http://blog. hr-congress.com/
2017-global-human-capital-trends-rewriting-the-rules-for-the-digital-age/
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m Human Capital Dimensions %

* Human Capital has multiple dimensions:
* LaborMarket
* Education & Training
* Commerce & Business
* Governance

* In Thailand — Mostly Silo Growth
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m Building Human Capital in Thailand ﬁ

Issues:
» Grow each dimension mostly in silo
-> Improving individual units may impede a shared goal

» Use traditional analysis will resultold trends
- Human Capital is not deliberate - No change

* Do notuse data
- Decisions are not well informed
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m Example 1: Labor-market %
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Example 2: Education Decisions ﬁ

Expenditure by Education levels in 2008-2012
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Source: UNESCO-UIS (2015), Education (dataset), UIS Data Centre, hitp://data.uis.unesco.org/
Index.aspx?DataSetCode=EDULIT_DS&popupcustomise=truedlang=en.
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From Education Expenditure Decisions
to Labor-market Supply %

Labor market by education 2547-2551 (2004-2008)

Results:
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Source: Bureau of Labor Statistics
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A Holistic (System Engineering) Approach

* Understands all relevant parts, their
interconnectedness and functions as a whole

+ Systematically engineers all processes
Repeat

» Strategize-Act-Evaluate
Until reach goal

» All of the above require data for analysis/decisions
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Holistic Causal View of Human Capital ﬁ

Governance iR

Business &
Industry
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m Education: Labor-market Supply

Unemployment rate by level of education*

Education level

* Unemployment rate increases
L6009 gt all level of education

1.03(1.3
Higher level (13)

Upper 0.79(1.3)

Seiomdary 7709 was e The higher level of education

saconday e has higher unemployment
Primary 0.61(0.7) rate

0.73(0.9)

0.30(0.3)
0.31(0.9)

No schooling/

Incomplete primary Number (00,000) percent

0.00 0.40 0.80 1.20 1.60

* Source: National Statistical Office (NSO), Ministry of Inform. and Com. and Technology
at http://web.nso.go.th/en/survey/data_survey/200260_summary_Jan_2017.pdf
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w Change the Trend of Human Capital
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Top three jobs ==--- Should we stop educating
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Business &
Industry
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4
Strategies/Action$

Strategy 1: A\ supply
N ; of skilled workers for
~< Economic _ . .
~~- _---_ high payingjobsto

Growth =~ Ahuman capital
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* NSO (National Statistical Office), Ministry of Inform. and Com. and Technology
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Changes when no demand of skilled workersﬁ

Two possibilities:
* Unmatched skills between supply and demand sides

- Improve Education & Training
* Short Term — demand-driven  training

« Long Term —reform tertiary R&D ereate skills

* Not enough jobs

- Create more jobs
* Short Term — stimulus packages/tax policies to create jobs,
increase foreign Investment

* Long Term - identify technology to invest
igital services
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m Concluding Remarks

Building Human Capital

* Is necessary for economic growth especially in the
Digital Age

* Holistically requires causal understanding of all
relevantpieces

* Must be systematic and data-driven*

* Feedbacks from OECD/UNESCO (2016), Education in Thailand: An OECD-UNESCO Perspective, Reviews of National
Policies for Education, OECD Publishing, Paris. http://dx.doi.org/10.1787/9789264259119-en
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m Concluding Remarks (contd.) ﬁ

Business (Demand) Dimension:

* Notborn"digital" must become one
» "Digital Service Economy" innovation wins big

Education (Supply) Dimension: systemic issues*

* Make greateruse of evidence to inform policy decisions
+ Establish processto evaluate/refine new policies/program:s
* Needlong-term strategies that span over political cycles

Governance Dimension:
 Clarifyroles and responsibility ofthe Governance

* Feedbacks from OECD/UNESCO (2016), Education in Thailand: An OECD-UNESCO Perspective, Reviews of National
Policies for Education, OECD Publishing, Paris. http://dx.doi.org/10.1787/9789264259119-en
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